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1. OBUIME ITOJIOXKEHHUSA

1.1. Hacrosiimee mosoxeHue pa3spaboTaHo B COOTBETCTBHH C «IIpaBHIamMu OKa3aHMs IUIATHBIX
00pa3oBaTeNbHBIX YCIyTr», YTBEPKICHHBIX [10CTaHOBICHHEM [TpaButenscrea P® ot 15.09.2020
Nel441 «O6 yreepsxnennu IpaBun okasaHus MIATHBIX 06PA30BATENBHBIX yeryr», @enepanbaeiM
3aK0HOM 0T 29.12.2012 Ne 273-®3 «O6 obpazoranuu B Poccuiickoit denepanuu», u 3akonom PD
ot 07.02.1992 Ne 2300-1 «O 3amuTe npae moTpebuTeIE».

1.2. TlonoxeHHe perynupyeT OTHOIICHMS, BO3HUKAIOIIME MEXIY 3aKa3yuKoM u
MCIIOTHUTENIEM TIPH OKA3aHHH ILIATHBIX 00pa3oBaTeIbHbIX YCIIYT.

1.3. IlonsTHs, ucnonb3yeMsie B HacTosinux [Ipapumnax:

* «3aKa3yuK» - GQH3HUECKOE U (MITH) IOPHIMYECKOe JIAII0, HMEOIIEe HaMepeHHE 3aKa3aTh
100 3aKa3pIBalONIEe IIIATHBIC 00pa30BaTENbHEIE YCIYTH IS Ce0si WM HHBIX JIHI HA
ocHoBaHHH goroeopa ¢ OO0 «I'EITAP[I»;

¢ «Hcnomuurensy - OO0 «T'EIIAP/l», ocymecTBisomee o6pa3oBaTelbHYIO
NEATENBHOCTD U NPEOCTaBISIONIEE IUIATHIE 06pa30BaTENbHEIE YCIYTH 06yYaromUMCst
B cepe peanusamuu 06pa3oBaTENbHBIX IPOrpaMM MpO(ECCHOHATBHOIO 06yYeHHS,
JIOIIOJIHHUTEIEHOTO POQECCHOHANBEHOTO 00pa30BaHusl.

* «Ob6ydaromiics - pusMUecKoe IMIO, OCBAUBAIOLIEE 0OPA30BATENBHYIO IPOrPAMMY:;

o «llnarepie ob6pasoBaTelbHBIE YCIOYyTH» -  OCYIIECTBIEHHE 06GDPA30BATENIBHOIN
NEATENEHOCTH 10 33/IaHUIM M 3a CYET CPEICTB (PH3HUSCKHX U (HIIH) FOPHAMIECKHX JTHI
o joropopamM 06 oOpa3oBaHHM, 3aKJIFOYAEMBIM I[IPH IIpHeMe Ha obyueHHe (nanee -
JIOTOBOp);

e «HenocraTok mIaTHEIX 00pa30BaTENBHBIX YCIYI» - HECOOTBETCTBHE ILIATHBIX
00pa3oBaTeNbHBIX YCIyT HIH 00A3aTeIBHBIM TPEOOBAHMSM, MPETyCMOTPEHHBIM
3aKOHOM IIHOO B YCTaHOBJICHHOM MM IOPSAKE, WM YCIOBHAM OOTOBOpa (TIPH HX
OTCYTCTBHH HMIIH HEIOIHOTE YCJIOBHH OOBIMHO NpEIbABJISEMBIM TPeOOBAHUAM), MIIH
LEJISAM, I KOTOPBIX IJIaTHBIE 00pa30oBaTENbHBIE YCIYTH 0OBIMHO HCIIONL3YIOTCH, HITH
LeNsIM, O KOTOpbix McnonHuTens ObLT NMOCTaBIEH B H3BECTHOCTH 3aKa3dMKOM IIpH
3aKIIIOYCHMH JIOTOBOpa, B TOM 4YHCIE€ OKa3aHMs MX HE B IIOJHOM o0OBeEMe,
MpPEeIyCMOTPEHHOM 00pa30BaTeNbHBIMH IIpOrpaMMaMu  (4acTbi0  0Gpa3oBaTenbHOM
IIPOTPaMMEI).

2. HHO®OPMAIIUA O IIVIATHBIX OBPA3OBATEJIBHBIX YCJIYTAX, TIOPAJIOK
JAK/IIOYEHHUA 1OT'"OBOPOB

2.1. Hcnonautens o6s3aH 00ECIEYHTh 3aKA34YMKY OKa3aHHE IUIATHBIX 06PA30BaTEIBHBIX
YCIyr B INOJHOM OOBEME B COOTBETCTBHH C 00pa3zoBaTebHBIMH IIPOrpAMMaMH  (4acThIO
06pazoBaTenbHON IIPOrpaMMBbI) U YCIIOBHSIMH JIOTOBOpA.

2.2. Orxa3 3aka3yMKa OT IpeIaraeMbIX €My IUIATHBIX OOpa3oBaTeNbHBIX YCIYr HE MOMKET
ObITh NPUYMHOM HM3MEHEHHS 00beMa M YCIOBHH, yKe MPeIOCTaBIIAEMBIX €My MCIIOJIHHTEIEM
00pa3oBaTeIbHBIX YCIIYT.

2.3. McnonnuTens 0053aH 10 3aKIIOUCHHS TOTOBOPA U B MIEPHOJ €r0 AEHCTBHS IIPEI0CTABIATE
3aKa34uKy JIOCTOBEPHYIO HHGpoOpManuio o cebe B 00 OKa3bIBaeMBIX IUIATHBIX 00pa30BaTENBHBIX
ycayrax, 00ecleyrBaroIlyo BO3MOKHOCT HX IIPaBHIILHOTO BEIOOpA.

2.4, Ucnonnurens 00A3aH IOBECTH IO 3aKa3uHKa HH(OPMAIHIO, COAEPIKALLYIO CBEICHHA O
IPEAOCTaBJICHUH IUIATHBIX 00pa3oBaTeNbHBIX YCIOYr B IOpsake W o0beMme, KOTOpBIE
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nmpenycMoTpersl  3akoHom Poccuiickolt ®enepamuu «O 3ammTe mnpas norpebureneit»y wu
DenepanbHbIM 3aKoHOM «O6 06pasoBanuu B Poccuitckoii Deneparuny.

2.5. Ucnomuurens o6s3aH 1oBecTH 10 3akasunka HHQOPMAIHIO, COMEPIKALIYIO CIIEMYIOIHE
CBEJICHHS:
¢ HAMMCHOBAaHHE M MECTOHaxXOXAeHHe (aapec) Mcmonuurels, cBeleHHS O HAIMYHH
JHLIEH3UH Ha [IPaBO OCYIIECTBIICHHS 00pa30BaTE/IbHOMN IeATEIHHOCTH;
® YPOBEHb H HANPABIEHHOCTh PEATH3YEMbIX NPOrpaMM MPOGECCHOHANLHOrO 06yJYeHHs,
ZIOTIOJIHUTEIBHOTO HPO(EeCCHOHALHOTO 06pa3oBanus, HOpMBI 06YYEHHS ¥ CPOKH HX
OCBOEHHS,
® IOpPSJIOK IIpHeMa M TpeOOBaHHUS K 00yYarOIUMCs;
® (opMa IOKyMEHTa, BEIIABAEMOTO 110 OKOHYAHHH 00YYEHHS;
® CTOMMOCTH 00yueHHs, rpadHK OIIIATHI 32 00yUYEHHE;
® IUIAHMPYEMOE paclHCaHHe 3aHsTHIA.
2.6. Ilo Tpeboanuio 3akasurka VICIIONHATENL TIPeIOCTABIIET:
e [lonoxeHue o CTPYKTYPHOM IMOApa3AeIeHUH;
® ajpeca  TeneoHEl yupeauTenei (Ipr HeoOXO0AUMOCTH);
¢ 00pasikl 1OroBopoB 00 OKa3aHHH IIATHBIX 06Pa30BaTENbHBIX YCIYT;
2.7. Undopmanus 10mKHA JOBOAHTHCS JI0 3aKa39MKa HA PYCCKOM SI3BIKE.
2.8. Y4eOHBIH 1IaH U pacIEcaHue 3aHATHIA paspabarsiBatotcs McnonHuTeneM.

3. IOPAOK 3AKTIOYEHHS TOTOBOPA HA IIJIATHBIE
OBPA3OBATEJIBHBIE YCJIYTH

3.1. OcHoBaHHEM 7151 OKa3aHus IIATHBIX 0OPa30BATENBHBIX YCIIYT SBIAETCS OIOROP.
3.2. JIorosop 3aKiiro9aeTcs B IPOCTOM MHCEMEHHON (GOPME M JIOJDKEH CONEPKATh CICAYIOIIHE
CBEJICHHS:

a) MOJIHOE HaMMEHOBaHHE M (DHPMECHHOE HAHMEHOBAHHE HCIIONHHTENS - IOPHAMYECKOTO
mana — 000 «'ETTAPI»;
0) MecTO HaXOXKIECHUS HIIH MECTO JKUTEIBCTBA HCIIOTHUTEIIS;
B) HAMMEHOBaHHWE MM (paMHIIHSA, UM, OTYECTBO (IIPH HAJIHYMH) 3aKa34uKa, TenedoH (mpu
HAJTMYKMHK) 3aKa34KKa U (M) 3aKOHHOTO IIPEICTABUTEIIS 00yJalomerocs;
[) MECTO HaxXOXICHHA MM MECTO JKHTENbCTBA 3aKa3yMka H (MIH) 3aKOHHOrO
IIPEJCTABUTEISI 00YUarOIIErocs;
n) Gbamunus, EMs, OTYECTBO (IPH HAIHYMH) MPEACTABMTENSA HCIOMHHTENS H (MIH)
3aKa34dKa, PEKBH3WUTHEI MTOKYMEHT4, YJOCTOBEPSIOIIETO IIOJHOMOYHS IIPEICTABHTEIS
HCIIOJHHUTENA U (MITH) 3aKa34YuKa;
€) (ammiEs, EMs, OTYECTBO (NP HATMYHMH) OOYYAIOLIErocs, €ro MECTO JKHTENHCTRA,
TeNne(OoH (yKashBalOTCA B ClIydae OKa3aHHs IUIATHBIX 00pa3sOBATENBHBIX YCIYT B MOINB3Y
o0yuarolerocs, He SBISIOMIErOCs 3aKa34yuKOM 110 IOTOBOPY, P HATHYHK);
’K) TIpaBa, 00A3aHHOCTH M OTBETCTBEHHOCTE HCHONHUTEIS, 3aKa39uKa H 00ydaromerocs;
3) MOJIHASA CTOUMOCTB 00pa30BaTeIbHEIX YCIYT 10 JOTOBOPY, MOPSIOK MX OILIATHL
M) CBEJCHHA O JMICH3MH Ha OCYLIECTBJICHHE 06pa30oBaTENbHON JEATEILHOCTH
(HaMMeHOBaHKE JIMIEH3UPYIONIETO OpPraHa, HOMEp ¥ JaTa PErMCTPAIMH JIHIEH3MH), eClH
HHOE HE NPe/lyCMOTPEHO 3aKOHOJaTenbeTBOM Poccuitckoit @enepanmuy;



K) BHJ, YpOBeHb H (H/IHM) HAIpaBIEHHOCTh O0GPA30BATENHHOM IPOrpaMMBI  (4acTh
00pa3oBaTebHON NPOrpaMMBI ONPEIEIEHHOT0 YPOBHS, BHA U (HITH) HaIpaBlIeHHOCTH);
1) popma o0yueHus;

M) CPOKM OCBOGHHs 0Opa3OBaTe/bHOH IIPOrpaMMBI WM YacTH obpaszoBaTenbHOM
IIPOTPaMMEI 10 IOr0BOPY (IPOAOJLKHMTENLHOCTE 00YUEHHS 110 I0TOBOPY);

H) BMJ JIOKyMEHTa (IIpH HAJIMYHH), BBIJaBAEMOr0 OGYHYalOmeMycs IIOCHe YCHEITHOro
OCBOCHHS MM COOTBETCTBYIOLIEH 00pa3oBaTeNbHOM MporpaMMel (YacTH 06pa3oBaTeNbHOM
IIPOrpaMMEl);

0) OPS/IOK U3MEHEHHS H PACTOPIKEHUS JOTOBOPA;

1) pyrue HeoOXOMMMblE CBEJCHHS, CBA3AHHBIC CO CIEMHbUKON OKa3bIBAEMBIX MIIATHBIX
00pa3zoBaTebHbIX YCIYT.

3.3. JloroBop 3akmo4aercs B JBYX OK3eMIULIPAX, ONWH M3 KOTOPHIX HAXOJUTCH Y
HcnonnuTens, npyroi — y 3akasunka.

3.4. ®opma gororopa paspabdarsiBacTcs MCIIOMHUTETEM.

3.5. Csesenus, yKkasaHHblC B JIOTOBOPE, JOIDKHBI COOTBETCTBOBATh HH(OPMALHH,
PasMCIICHHOH Ha OQHUMATbHOM caliTe 00pa3oBAaTEIBHON OpraHW3alUM B HHPOPMAIMOHHO-
TEIEKOMMYHHKAIMOHHOH CeTH "MIHTepHeT" Ha NaTy 3aKIIOUeHHs JOrOBOpa.

3.6. 3akazuuMKk OIUIaYMBAaET OKAa3bIBAEMble OOPA30BATEILHBIE YCIYTM B MOPSAKE H CPOKH,
yKa3aHHBIE B IOTOBOpE. 3aKa34hK B COOTBETCTBHH C 3aKOHOATENLCTBOM Poccuiickoit ®enepanuu
BBIIAET JIOKYMEHT, NOATBEPXKAAIOIIMK OIaTy oOpa3oBaTeNbHEIX yCIyr (IpH oIulate 3a
HaJIMYHBIH CUET).

4. CTOUMOCTbD OBPA3OBATEJIBHBIX YCJIYIT

4.1.  CromMocTh MWIATHBIX 00pa30BaTENBHEIX YCIYr, OKa3bIBAEMBIX II0 J0rOBOpaM Ha
OKasaHue oOpa3oBaTelibHBIX yeiuyr, paccuutsiBaeTest OO0 «I'EITAP/l» B 3aBHCUMOCTH OT (JOPMBI
oOy4yeHuss M 00pa30BaTeNbHOH IPOrpaMMBl HA OCHOBAHHM pacyeTa 3aTpaT M CJIOKHBIIETOCs
Cmpoca Ha pbIHKE 00pa3oBaTelbHBIX YCIYT, €CIH HHOE HE OIpeielieHO YdYpeauTeneM, H
YTBEPXKIAETCS IPHKA30M.

4.2. O6yyaromuiics HIH 3aKa3yMK OIUIAYMBAET OKa3bIBaeMblE 0Opa3oBaTe/IbHBIE YCIYTH B
TOPSIZIKE M CPOKHM, yKazaHHBle B Jororope. B cmyuae 3amepikku omiarel 6e3 yBaOXKHTEILHBIX
npuyuH W cornacus OO0 «'EIIAPII», OO0 «I'EITAP/]» uMeer mpaBo MpPEeKPaTHTh OKa3aHHE
00pa3oBaTenbHBIX yCIyr Jub0 IpEMEHHTh MmTpadHble CAHKIMH COTIACHO IEHCTBYIOIIEMY
3aKOHOJATENBCTRY.

5. OTBETCTBEHHOCTDb UCIIOJIHUTEJISA U BAKA3YHUKA

5.1. 3a HemcnonHeHHe MO0 HEHaJIeNKAINEe HMCIOIHEHHE OOA3ATENBCTB IO JOrOBOPY
HCIIOJIHATEIb M 3aKa3yMK HECYT OTBETCTBEHHOCTh, IIPEIYCMOTPEHHYIO JIOTOBOPOM H
3aKOHOJaTeNnsCTBOM Poccuiickoit Menepanuu.

5.2. Ilpu oOHapyXeHHWH HeJNOCTaTKa IUIATHBIX 00pa30BaTe/IbHBIX YCIYr, B TOM 4YHCIIE
OKa3aHHsl WX HE B IOJHOM OOBeMe, MpPeoyCMOTPEeHHOM 00pa3oBaTelbHBIMH HpPOrpaMMaMH
(9acThIO 0Opa3oBaTEILHON IPOIPAMMBI), 3aKa349HK BIIPaBE II0 CBOEMY BEIOOPY MOTpebOBaTS:

e (e3BO3ME3HOIO OKa3aHHs 00pa30BATENBHBIX YCIIYT;



® COOTBETCTBYIOUICTO YMEHBIICHHUS CTOMMOCTH OKa3aHHBIX IUIATHBIX 00pa30BATENIBHBIX
yeIyr;

® BO3MEIICHHS IMOHECEHHBIX HM pAacXoJOB MO YCTPAaHEHHMIO HEJNOCTATKOB OKAa3aHHBIX
IUIATHBIX 00pa30BaTENbHBIX YCIIyT CBOUMH CHJIAMHM MJIM TPETBUMH JIMIAMH.

5.3. Ilpu HEBO3MOKHOCTH HCIOIHEHHA JOTOBOpA II0 BHHE 3aKa3uMKa YCIYTH IOMJICIKAT
OIlJIaTe B IIOJTHOM 00beMe.

5.4. Ilpu HEBO3MOXKHOCTH HMCIIOJHEHHS YCIYT IO HE3ABHCANIAM OT O0OEHX CTOPOH
o0cTosATENBCTBaM 3aKa3uMK BO3MEIIAeT VICIONHUTENO TOMBKO (DAKTHYECKH MOHECEHHBIE WM
pacxoibl.

5.5. Coopel, BO3HHKIIHE MEXIy CTODOHAMH, pEMAIOTCs B  YCTAHOBJICHHOM
3aKOHO/IATEeJIbCTBOM ITOPSIJIKE.

5.6. Kourponb 3a cobmonenneM Hactosmero IlonoeHHs OCymecTBseT (eaepanbHbLi
OpraH MCIOJIHHTEJIFHOM BIACTH, BBIIOJHSIOIMHA QYHKIIMH N0 KOHTPOII M Haa30py B oblactu
00pa3oBaHus M HAYKH, U APYTHE OPTaHbl U OPraHU3alMH, Ha KOTOPHIE B COOTBETCTBHH C 3aKOHAMH
¥ WHBIMH HOPDMATHBHBIMH IIPaBOBRIMH aKkTaMH Poccmiickoit ®Denepanud  BO3I0KEHBI
KOHTPOJIbHBIE (DYHKIIHH.

6. IOPAJOK CHUXKEHHSA CTOUMOCTH IIVIATHBIX OBPA30BATEJBHBIX
YCIayr

6.1 Ilpu HanmAYMH COOTBETCTBYIOIIHX OCHOBAHHM oOydarolmuiics HIM  3aKa3duK
oOpasoBaTeNbHLIX YCIyr B IHCBMEHHOH WM ycTHOM (opme obpamarorcs K paGOTHHKY
opraHu3aiuy, obecmeunBaromero 3akmoueHne oT uMmeHHn OOO «['EITAP/]» moroBopos o6
OKa3aHMH IUIAaTHBIX 0Opa3oBaTeNBHBIX ycuyr. [IpH HeoOXOAMMOCTH K  0OpalieHHio
IPUKIAJBIBAOTCS CKaHbl JIOKYMEHTOB, MOATBEPXKAAIOMIUX oOcHOBaHHe. PaGoruuk OO0
«EITAPJl»  ocymecTBIsiET TpPOBEPKY KOMIUIGKTHOCTH M IPaBHJIBHOCTH O(OPMIIEHHS
JIOKYMEHTOB, OATBEPKAAIOUIMX HAJIMYHe OCHOBAHMH Il IPEIOCTABICHHS CKHAKH. [IpHHATOE OT
obyyatomerocs u\WiH 3aKa3urka oOpamieHre o0pabaTeiBaeTcs M HE MO3/IHEE YEM B TEUEHHE | JHSA
C MOMEHTa €ro IOCTYIUIEHHMs HampaB/II€TCs Ha pPAacCMOTpeHHe AupeKTopy. B obpamenuu
yKa3bIBa€TCs HOMEp 3aKa3a M JaHHbIE KJIHEHTA.

6.2 IlpencraBnenue o MPeNOCTABICHHH CKUIKH IO COOTBETCTBYIOIIAM OCHOBaHHSIM, B TOM
qucie 00s13aTeNbHYIO /1 IPUMEHEHHUS, MOXKET ocTynuTh oT aupekropa OO0 «'EITAPIy».

6.3 JlupekTop NPpUHUMAET OJHO U3 CIEAYIOMIHUX PelleHHH:

- 00 0TKa3e B IPEOCTABICHUH CKHIKH;

- 0 IPEIOCTABNIEHHH CKUIKH B 3asBIICHHOM pa3Mepe;

- O IPEAIOCTABIICHUH CKUKY B pasMepe OTIIMYHOM OT 3asBICHHOTO.

Pemenne no obpalleHHIO MOATBEPKIAACTCS JIUPEKTOPOM COOOIIEHHEM IO 3JIEKTPOHHOMN
noure. Pemenne o mpenocTaBlIeHUH\OTKA3e B MIPEJIOCTABICHHH CKHJIKH JOBOJUTCH PabOTHHKOM
00O «T"EITAP[I» no obyuatomierocs u\WJIK 3aKa34rKa I10 H3BECTHBIM KOHTAKTHBIM JAHHBIM.

6.4 Pemenue 00 W3MeHeHHHM (CHHYKEHHH) CTOMMOCTH ILTATHBIX 0Opa3oBaTENBbHBIX YCIIYT
IPUHUMAETCS JAUPEKTOPOM INyTEM IOAMNMCH HA JIOTOBOPE HIIM JOMOJIHHUTEIFHOM COTJIAIICHHH K
noroopy. Ecnu pemeHue O NpelocTaBICHHWH CKHIKU NMPUHHAMAETCS B MpPOIECcCe 3aKTIOUeHHs
ZOTOBOpA, TO YCIIOBHS CKHIKH yKa3bIBaIOTCS B Aorosope. Eciu norosop ObLT 3aKiioueH paHee, TO
K JEHCTBYIOIEMY IOTOBOPY 3aKII04aeTCs JOMOJIHUTEIHHOE COTIalleHHE.

6.5 [Tlocme 3aKiOYeHHs JOroBOpa (IOIONHUTENBHOTO COTJIAIIEHHS) OGOpMIICHHE
00pa3oBaTeNLHEIX OTHOIICHHH OCYIIECTBISICTCS B YCTAaHOBJIEHHOM IIOpsiIKE B COOTBETCTBHH C




3aKOHOM M WHBIMH HOPMATHBHBIMH IIDAaBOBBIMH aKTaMH, JOKATLHBIMH HOPMATHBHBIMH aKTAMHE
00O «'EITAPI».

7. IIOPAIOK BHECEHUSI U3MEHEHHWM B ITOJIOKEHUE

7.1. Ilpu HeobxomumocTtH B IlooXkeHHe BHOCSTCS H3MCHCHHS, JIOIMOJHEHHS, IIOIJIEHKAIIHE
npoueaype cornacoBadus u yreepikaenus B OO0 «I'EITAPI».

7.2. Wsmenenuss B IlooXKeHHE BHOCATCS B CBS3H C H3MEHEHHEM 33aKOHOJIaTeNlhCTBA U
HEOOXOMMOCTH MEPECMOTPA MIOAXO0B K OCYIIECTBIEHHIO 00pa3oBaTenbHOM JEATENLHOCTH.

7.3. V3MeHEHHS BHOCATCS NPHKA30M AMPEKTOpa HAa OCHOBAHHH pPEHICHHH, MPUHATOIO
Yupenurenem.

8. CPOK JEHCTBUA IMOJIOKEHHUS

8.1. Hacrosnee ITonoxeHue npuHAMaeTcs Ha HEOTIPEAEEHHbIH CpOK.
8.2. Tlocne npunsTHs HOBO#H penakiuu [10N0KEHHS U yTBEPIKICHAS HX IIPHKA30M JUPEKTOpa
NpeabIIYIIee YTPauuBaeT CHIIY.
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